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DATE 10/04/2001                                            ACCIDENT & HEALTH
                                               CLOSED DATE 01/01/2000 THRU 12/31/2000

EXHIBIT 1              ALPHABETICAL LISTING OF INSURANCE COMPANIES AND GROUPS OF INSURANCE COMPANIES AGAINST
                                  WHOM NO JUSTIFIED OR QUESTIONABLE COMPLAINTS HAVE BEEN RECORDED

          COMPANY NAME                       DIRECT PREMIUM           COMPANY NAME                       DIRECT PREMIUM

          AAA LIFE INSURANCE CO                    $3,986             COMMERCIAL TRAVLRS           *           $4,405
          AAA MID ATLANTIC INS GRP     *         $291,644             CONSECO GRP                  *      $24,973,290
          ACACIA LIFE INS              *             $181             COUNTRY COS                  *          $14,157
          ACE LTD                      *         $220,648             COUNTRYWIDE CREDIT GRP       *         $176,652
          ALLIANZ INSURANCE GROUP      *       $6,175,262             CROWN GROUP                  *         $144,956
          ALLSTATE INSURANCE GRP       *       $2,901,696             CUNA MUTUAL GRP              *       $4,998,648
          AMERCO CORP                  *          $54,982             DELPHI FINANCIAL GRP         *       $2,678,227
          AMERICAN AMICABLE GRP        *             $283             DELTA DENTAL INS CO                  $9,576,343
          AMERICAN CREDITORS LIFE INS CO         $361,624             EQUITABLE LIFE NY            *       $2,846,489
          AMERICAN EXPRESS GRP         *      $10,727,985             FAIRFAX FINANCIAL GRP        *         $318,172
          AMERICAN FIDELITY            *       $1,354,540             FARM FAMILY GRP              *         $217,573
          AMERICAN MODERN INS GRP      *           $7,358             FARMERS & TRADERS LIFE INS CO            $1,780
          AMERICAN MUT HOLDING GRP     *             $664             FEDERAL LIFE COS             *              $44
          AMERICAN UNITED LIFE GRP     *         $274,403             FEDERATED MUTUAL             *           $1,930
          AMERITAS LIFE INS CORP       *       $4,370,095             FIDELITY SECURITY GRP        *         $512,940
          ANTHEM INSURANCE COS GRP     *         $852,797             FINANCIAL HOLDING CORP       *          $17,645
          ARMCO INS INC                *           $8,590             GENERALI GRP                 *         $706,402
          ASSOCIATES FIRST CAPITOL GRP *          $48,118             GENEVE HOLDINGS INC          *       $2,831,664
          ASSUMPTION MUTUAL LIFE GRP   *           $1,160             GERBER LIFE INSURANCE CO             $2,556,273
          BALTIMORE LIFE               *         $226,117             GMAC INSURANCE HOLDING       *           $7,115
          BANNER LIFE GRP              *          $11,178             GREAT AMERICAN E & S CO      *         $130,121
          BC & BS OF NY GRP            *         $613,457             GUARANTEE TRUST              *       $1,490,918
          BCS INS GRP                  *         $900,165             GUARDIAN LIFE GRP            *      $67,795,888
          BERKSHIRE LIFE INS CO                $1,910,734             HANNOVER GROUP               *          $30,662
          BERKSHIRE-HATHAWAY           *         $279,330             HCC INS HOLDINGS             *       $2,034,869
          BOSTON MUTUAL GRP            *       $5,309,486             HCSC GRP                     *       $1,916,694
          CANADA LIFE ASSR CO          *       $1,782,279             HIGHMARK INC                 *       $3,082,365
          CENTRAL STATES GRP           *       $4,158,992             HORACE MANN GRP              *          $31,527
          CENTURION INS GRP            *         $125,668             HOUSEHOLD FINANCE CORP       *       $2,340,645
          CENTURY COMPANIES OF AMERICA *             $337             HUMANA INC                   *          $72,318
          CGU INS GRP                  *         $477,218             ICH CORP GROUP               *             $268
          CHUBB & SON INC              *       $1,462,397             ILLINOIS MUTUAL LIFE INS CO             $32,603
          CINCINNATI FNCL CP           *             $390             ILONA FINANCIAL GRP INC      *           $1,321

*  DENOTES GROUP OF INSURANCE COMPANIES
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          INDIANAPOLIS LIFE GRP OF COS *         $343,506             PACIFIC LIFE INSURANCE COS   *         $211,239
          INTERCONTINENTAL LIFE CORP   *           $7,393             PAN-AMERICAN LIFE GRP        *           $4,696
          J M FAMILY ENTERPRISE GRP    *         $245,615             PENN MUTUAL GRP              *         $591,225
          JC PENNEY CO                 *       $7,321,187             PHOENIX COS                  *      $11,656,299
          JEFFERSON-PILOT CP           *           $7,402             PHYSICIANS MUTUAL            *         $125,809
          JOHN HANCOCK GRP             *      $10,856,136             PIONEER MUTUAL LIFE INS CO              $15,502
          KANAWHA INSURANCE GRP        *          $75,553             PRINCIPAL FINANCIAL GRP      *       $5,940,665
          KANSAS CITY LIFE INS COS     *           $5,006             PROVIDENT LIFE GRP           *      $90,302,932
          LAFAYETTE LIFE INS CO                  $194,290             PROVIDENT MUTUAL             *          $38,215
          LEGION INSURANCE GRP         *       $1,141,577             PUBLIC SERVICE GRP           *             $312
          LEUCADIA GRP                 *              $90             REGAL REINSURANCE GRP        *       $1,844,962
          LIBERTY MUTUAL GRP           *       $4,406,391             RELIASTAR LIFE INS GRP       *         $132,235
          LINCOLN NATIONAL             *       $1,861,882             RLI INSURANCE GRP            *          $51,752
          LSW HOLDING                  *       $1,349,712             ROYAL & SUN ALLIANCE USA     *         $127,746
          LUMBERMANS MUT CAS GROUP     *         $550,273             SAFECO INSURANCE GRP         *       $8,022,490
          MANULIFE FINANCIAL GRP       *           $1,391             SAVINGS BANK LIFE INS CO               $389,446
          MARKEL CORPORATION GRP       *         $295,241             SENTRY INS GRP               *         $749,800
          MIDLAND NATL LIFE INS GRP    *         $197,584             SIRIUS AMER INS CO                       $7,284
          MINNESOTA MUTUAL             *       $2,962,691             STANDARD INS CO                      $5,042,405
          MONY CONSOLIDATED            *       $1,567,939             STAR INSURANCE GROUP         *          $12,340
          MUTUAL OF AMERICA GRP        *         $460,633             STATE FARM IL                *         $741,013
          MUTUAL OF OMAHA              *      $17,571,888             SUN LIFE ASSURANCE CO OF CN  *       $4,300,638
          MUTUAL TRUST LIFE INS CO                $18,356             SWISS RE GRP                 *       $1,299,085
          NAT'L TEACHERS ASSOC LIFE INS              $655             TIAA FAMILY OF CO            *       $2,165,079
          NAT'L TRAVELERS LIFE GRP     *           $6,196             TMG GROUP                    *             $753
          NATIONWIDE CORP              *       $2,717,644             TRUSTMARK INS CO GRP         *       $2,925,455
          NETHERLANDS INS COS          *       $4,311,872             UNION CENTRAL LIFE           *         $844,342
          NEW ERA LIFE GROUP           *              $36             UNION LABOR GRP              *       $3,233,052
          NEW YORK LIFE GRP            *       $4,314,670             UNITRIN INC                  *               $3
          NIPPON LIFE INSURANCE CO OF AM          $46,027             UNIVERSAL HOLDING CORP       *         $159,540
          OHIO CASUALTY GRP            *             $131             USAA GRP                     *       $4,237,475
          OHIO NATL LIFE GRP           *         $354,807             Vision Service Plan Ins Co           $7,591,686
          OLD REPUBLIC GRP             *         $511,221             WEST-SOUTHERN GRP            *           $1,311

*  DENOTES GROUP OF INSURANCE COMPANIES
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          WOODMEN ACC & L GRP          *          $11,154
          World Ins Co                         $2,220,986
          ZURICH AMERICAN INS GRP      *       $5,337,843

*  DENOTES GROUP OF INSURANCE COMPANIES           TOTAL DIRECT PREMIUM         400,500,432


